The Register of Support Providers at Queen’s
Supporting Students who are Hearing Impaired or Deaf

Depending on their needs, deaf and hearing impaired students will benefit from support from a range of Support Providers including Note Takers, Sign Language Interpreters, Study Skills Tutors and Electronic Note Takers / Speed Text operators.
Note Taking
Effective note taking and presentation in the style and layout preferred by your student is very important.  Students who are deaf will need to revise their lecture notes particularly carefully as they have not taken them themselves and will need to make up the deficit through tutorials because they do not hear all of the discussions. 
Study Skills Tuition

It is important to remember that English is a second language for most deaf students and this can have consequences for written work.  Errors found in deaf students’ work are often similar to those found in the written work of non-native speakers.  Difficulties manifest themselves most obviously in written work, where mistakes can be found with sentence structure, verb tenses, word omissions etc. 
Deaf students in higher education may exhibit some or all of the following traits and they will require specific tutoring to remedy them: 
1.  Difficulty reading for meaning, including lecture notes, assignments and referencing texts. 
2.  Difficulty in producing discussion in depth, or discursive elements of an assignment, particularly where they depend upon abstract thinking rather practical observation.  Many would be more confident in Sign Language as opposed to English. 
3.  Restricted vocabulary shown by: 

a) Acceptance of particular words as having fixed meanings relating only to previous experiences. 

b) Understanding and use of a more limited range of words. 

c) Difficulty and/or delay in absorbing and using ‘new’ technical terminology or the application of everyday words in specific technical contexts. 

4.  Misinterpretation of information presented, particularly where there is possible ambiguity in terminology or phraseology. 
5.  Incorrect verb endings and spelling mistakes in written work. 

6.  Errors in syntax – incorrect word order, words missed out or included unnecessarily and other abnormalities in the use of the English language.
7.  Inappropriate style or what appears to be immature styles of writing in assignments.
Queries

If you have any queries, please do not hesitate to contact us at:
The Register of Support Providers at Queen’s

Disability & Wellbeing Services

Student Guidance Centre
Queen’s University Belfast, BT7 1NN  

Tel: 028 90 973610 / 028 90 972727

Email: nmhregister@qub.ac.uk
Web: www.qub.ac.uk/directorates/sgc/disability/TheRegisterofSupportProvidersatQueensUniversity/
